Victim Services Program
Protecting Victim Rights through Effective

South Carolina
DEPARTMENT O F

JUVENILE JUSTICE

Communication, Advocacy, & Referral

Overview

The South Carolina Department of Juvenile Justice (DJJ)
established a statewide Victim Services Program (VSP) in
1997, after an amendment to the South Carolina
Constitution. This amendment mandated that victims of
juvenile crime must be informed of their constitutional
rights and be included in the juvenile justice process. DJJ’s
Victim Services Program operates within the Division of
Community Services’ Office of Community Justice. A victim
services program manager administers the VSP and is
responsible for the overall planning, management, and
evaluation of services to victims.

Committed to Balanced & Restorative Justice

Crime damages people and relationships. DJJ is
committed to Balanced and Restorative Justice (BARJ) for
individuals who are impacted by juvenile crime, especially
the victims. The BARJ model helps build safe and healthy
communities by providing a variety of effective
interventions programs for juveniles and numerous
statewide services to victims. These services not only give
victims justice but also help in the recovery process.
Victims of juvenile crime receive:

e Contact prior to DJJ’s issuing a recommendation to the
solicitor to divert, prosecute, or any other action;

e |nformation regarding any post-adjudicatory hearings;

* Notification of the release of a juvenile (charged as an
adult) on bond from the Juvenile Detention Center;

* Notification when a juvenile is being transferred to a
less secure facility or to the Department of Mental
Health;

¢ Notification in the event of an escape;

¢ Advocacy and referrals to community resources.

BARJ is also about repairing the harm caused by crime.
For that reason, juvenile offenders are given the
opportunity to repair harm and give back to the community
by participating in VSP sponsored restorative community
service projects. Juveniles are also allowed to donate their
artwork, handmade crafts, and participate in fundraising
activities that benefit crime victims.

Victim Impact Classes

Juveniles also receive training in victim empathy. Victim
impact classes are designed to sensitize and educate the
juvenile offender about the trauma associated with
victimization. The goals of this training are to prevent re-
victimization and to incorporate the many principles of
Balance and Restorative Justice.

A Well Trained Staff

An essential ingredient of effective justice for victims of
juvenile crime is a staff well-trained in victims’ issues. All new
DJJ staff, including community specialists, are routinely
trained in victim services, which emphasizes the elements of
BARJ.

Program Effectiveness

Victims of juvenile crime who have been helped by DJJ's
Victim Services Program provide the best evidence of the
program’s effectiveness:

“As a victim/survivor of a juvenile crime, | am very
excited about the Victim Services Program at DJJ. As you
might imagine, juvenile crime involves so many complicated
issues due to the offender’s age and need for rehabilitative
services.” ~Lynn

“Being allowed to participate on the Victim Impact Panel
has given me the opportunity to share my experience with
the hope of helping offenders understand the harm they
cause.” ~Georgette

For more information please contact your local
DJJ County Office (full listing on next page) or:

Felicia L. Dauway
Victim Services Manager & Statewide Arbitration Coordinator
Office of Community Justice
4900 Broad River Road, Columbia, SC 29210
Office: (803) 896-9544 « Fax: (803) 896-6917
Cell: (803) 394-1045 ¢ Email: victimservices@scdjj.net

For additional DJJ resources please visit our website:
http://lwww_.state.sc.us/djj/

The South Carolina Department of Juvenile Justice does not discriminate in any programs or activities on the basis of race, color, national origin, sex, disability or age.
THE FOLLOWING OFFICES HAVE BEEN DESIGNATED TO HANDLE INQUIRIES REGARDING THE NONDISCRIMINATON POLICIES:
Title IX —Inspector General’s Office — 803-896-9595, Title Il & 504 — Special Education Office — 803-896-8484
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Abbeville
864-366-5312

Aiken
803-641-7735

Allendale
803-584-4751

Anderson
864-260-4041

Barnwell
803-259-7114

Bamberg
803-245-5184

Beaufort
843-525-1351

Berkeley
843-761-8194

Charleston
843-740-1649

Cherokee
864-487-2564

Chester
803-377-8104

Chesterfield
843-623-2378

Clarendon
803-435-8587

Colleton
843-549-1509

DJJ County Office Directory

Darlington
843-393-5641

Dillon
843-774-4147

Dorchester
843-832-4265

Fairfield
803-712-6533

Florence
843-665-3080

Greenville
864-467-5875

Greenwood
864-229-6648

Georgetown
843-546-8723

Hampton
803-943-4296

Horry
843-915-8969

Jasper
843-726-5666

Kershaw
803-432-9171

Lancaster
803-285-9447

Laurens
864-984-2518

Lee
803-484-4550

Lexington
803-359-5526

Marion
843-431-1110

Marlboro
843-479-2961

Newberry
803-276-8243

Oconee
864-638-9537

Orangeburg/Calhoun

803-533-6270

Pickens
864-878-7560

Richland
803-253-4050

Spartanburg
864-562-4200

Sumter
803-778-2368

Union
864-429-1640

Williamsburg
843-355-2772

York
803-909-7500

Tri-Counties
(Edgefield, McCormick, Saluda)
864-445-8138

The South Carolina Department of Juvenile Justice (DJJ) is the state cabinet agency responsible for providing
custodial care and rehabilitation for the state’s children who are incarcerated, on probation or parole, or in
community placement for a criminal or status offense. Our mission is to protect the public and reclaim juveniles
through prevention, community services, education, and rehabilitative services in the least restrictive environment.
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